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Hello! 
 
Welcome to my portfolio featuring some of my favorite work. Since 
starting as Public Relations and Advertising major here DePaul 
University, I have dedicated myself to learning all I can about this 
industry that I aspire to work in one day. These aspirations have allowed 
me to grow and learn throughout my classes and have provided 
countless experiences. I am now proud to share with you some of my 
favorite pieces of work that I have accumulated. These pieces all were 
written and created for my writing for public relations class where I 
choose to take Marriott International on as my client. The projects 
include a news release, internal communication email, mock 
advertisement and more.  
 
While writing for Marriott International, I was able to learn about 
several different aspects of public relations. I also experienced what it 
would be like to work in the travel sector of public relations which was 
inspiring.  
 
Please take some time and read over the examples I have provided in my 
portfolio. Feel free to reach out with any questions. 
 
Enjoy!  
Sarah Thaman  
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FOR IMMEDIATE RELEASE  
  
Marriott International’s Bonvoy Program Allows for All Travelers to Continue Traveling  

Marriott Bonvoy Allows Travelers to Save Money and Receive Rewards Like Never Before  
   
CHICAGO, Jan. 25, 2022 ----- With the start of the new year behind us, Valentine’s Day is 
quickly approaching. Marriott International wants to remind all travelers of the Marriott Bonvoy 
rewards program. The program allows customers to earn rewards while traveling to any 
destination when staying at one of Marriott International’s 30 brand hotels.  
   
“The rewards program was created with the goal of keeping every traveler in mind allowing 
them to enhance the travel experience simply for checking in,” said Brian Povinelli, Senior Vice 
President, Brand, Loyalty & Portfolio Marketing manager. “Customers are able to earn rewards 
no matter the length of their stay, or reason for their travel.”  
   
Once Marriott Bonvoy member status is activated, travelers will start to receive benefits 
instantly. Member benefits include free Wi-Fi, mobile check-in, special member rates and free-
night stays. The benefits never expire and grow the more one travels. With several diverse levels 
of rewards for those who stay anywhere from one night to 100 plus nights per year.   
  
The ability to earn rewards comes from more than just the hotel stays with the Bonvoy program. 
Chase and American Express cardholders have the opportunity to earn even more rewards with 
Marriott Bonvoy, allowing the ability to rack up even more points with the program. For these 
cardholders, the business trip taken today can lead to the family vacation of tomorrow.   
   
Marriott Bonvoy’s main objective is promoting travel in a post-pandemic world. The creation of 
these cards from Chase and American Express, in cooperation with the Bonvoy rewards system, 
has allowed all travelers to earn points that are redeemable in many aspects of their travel 
experiences.  
  
To register for Marriott International’s Bonvoy rewards program, visit marriottbonvoy.com. All 
past and present Marriott customers are encouraged to apply to the free program and start 
earning rewards today.  
   
   
About Marriott Bonvoy ®   
  
Marriott Bonvoy's extraordinary portfolio offers renowned hospitality in the most memorable 
destinations in the world, with 30 brands that are tailored to every type of journey. Members can 
earn points for stays at hotels and resorts, including all-inclusive resorts and premium home 
rentals, and through everyday purchases with co-branded credit cards. Members can redeem their 



 
 
points for experiences including future stays, Marriott Bonvoy Moments, or through partners for 

luxurious products from Marriott Bonvoy Boutiques. To enroll for free or for more information 

about Marriott Bonvoy, visit marriottbonvoy.com.   
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Amber Gibson, Freelance travel writer and blogger  
Amber.Gibson@gmail.com  
 
Subject: Marriott Bonvoy, and Marriott Memories Allow Travelers Create Memories  
 
Dear Ms. Amber Gibson 
 
Mobile check in, free WI-FI, instant redemption of earned points, and exclusive rates sounds like 
every traveler’s dream. With the Marriott Bonvoy rewards program all these amenities and more 
are available for free.  
 
The Marriott Bonvoy program was created with every single traveler in mind. With six different 
types of elite status, those who stay anywhere from one night a year to 100+ nights are able to 
earn rewards and redeem amenities that make their travel even more comfortable. Additionally, 
with over 30 different types of hotels Marriott makes sure that every type of traveler is able to 
enjoy this program to its fullest and stay at a hotel that is best for them.  
 
Beyond the amenities for families and single travelers alike, the Bonvoy program also has an 
amazing feature which allows for members to create Marriott Moments. These moments are 
planned and packaged once in a lifetime adventure that travelers can purchase or redeem Bonvoy 
points for. Some upcoming Marriott Memories include going to see the LA Lakers on February 2 
from the Marriott Bonvoy Luxury Suite at Crypto.com Arena or attending ‘The Greatest Show’ 
in Dubai from Premium Seats at the Coca-Cola Arena.  

Beyond the Bonvoy program, Marriott also wants to ensure travelers that it is safe to explore the 
world once again. However, in case of emergency, the company has created a flexible 
cancellation policy that will not punish those who are unable to make their reservations.  Instead, 
the company will simply reward the points back to the travelers account so when they are able, 
they can rebook the adventure they had dreamed of.  
 
Making sure to put each traveler first, the staff at all Marriott brand hotels have been trained to 
make comfort the goal and safety the priority. As we are heading into the third year of the 
pandemic cleanliness is the standard at all Marriott brand hotels, with all rooms being properly 
cleaned and sanitized after use. Additionally, all employees must always have a face mask on 
when around costumers, and vaccine requirements are followed in all areas it applies.   
 
Based on your previous work for The Chicago Tribune, and Conde Nast Traveler I know how 
much you love to share the joys that traveling brings. The Marriott company hopes to share this 
same joy through the Marriott Bonvoy program allowing travelers to save money and do more of 
what they love to do, travel.  
 



 
 
If you are interested in helping spread the word about the joy of travel that the Marriott Bonvoy 
program creates, or if you would like to interview a member of the Marriott Bonvoy executive 
team, please contact me at sthaman@depaul.edu or over the phone at (314)660-2630.  
 
 
Thank you,  
Sarah Thaman  
 



 
 
Leadership 
Anthony Capuano- Chief Executive Officer  
Stephanie Linnartz- President  
Erika Alexander- Chief Global Officer, Global Operations 
Ty Breland- Executive Vice President and Chief Human Resources Officer 
Jim Dausch- Chief Product Officer, Global Technology 
Tina Edmundson- Global Officer, Brand & Marketing 
Leeny Oberg- Chief Financial Officer and Executive Vice President, Business Operations 
Drew Pinto- Global Officer, Distribution, Revenue Strategy, Engagement Centers & Global 
Sales 
Tricia Primrose- Executive Vice President and Global Chief Communications & Public Affairs 
Officer 
Peggy Fang Roe- Global Officer, Customer Experience, Loyalty & New Ventures 
 
Headquarters  
Marriott International, Inc. 
10400 Fernwood Road 
Bethesda, MD 20817 
 
About the Company 
With a mission of enhancing the lives of costumers by creating and enabling unsurpassed 
vacation and leisure experiences. Marriott International has surpassed expectations since 1927 
and continues today. With more than 30 brand hotels, and the Marriott Bonvoy rewards program 
Marriott International can accommodate any traveler’s needs.  
 
The Marriott Bonvoy rewards program started in early 2019 and allows travelers to earn points 
whenever they stay at a Marriott International hotel. Beyond the points Bonvoy members also 
unlock Marriott exclusives such as free WI-FI, mobile check-in and special member rates. 
Members are also able to use their earned points to unlock once in a lifetime Marriott Moments.  
 
The Marriott International company is proud to be a company that puts people first. With a focus 
on excellence the company makes sure to take care of associates so they can take care of you. 
Acting with integrity, and open to change Marriott is excited to serve every traveler throughout 
the world.  
 
Book through Marriott International online at https://www.marriott.com  
 
Marriott Members  
In 2020 Marriott International had over 147 million Marriott Bonvoy members.  
 
Employees:  



 
 
In 2021 Marriott International had 121,000 employees working to ensure every traveler was 
taken care of and felt like family.   
 
Stock:  
Common stock is traded under the symbol “MAR” on the NASDAQ.  Becoming a publicly 
traded company in 1953 all historical information and spin-off information can be found here. 
  
Third Quarter 2021 Financial Statistics:  

- Net income: $220 million 
- Operating income: $545 million  
- Adjusted EBITDA: $683 million  
- 17,500 rooms added globally  

 
Contact Information:  
Sarah Thaman  
Sthaman@depaul.edu  
(314)660-2630 



 
 
Internal Email Communication  
Subject: Update: Working from Home  
To: Marriott International Employees  
From: Shelly Ahrens – Vice President, Human Resources  
Date: 06 March 2022  
 
Colleagues,  
 
As the COVID-19 pandemic becomes more manageable, I feel as though it is important to 
inform you on Marriott Internationals latest guidelines regarding employment and the future of 
the company.  
 
Since the start of the pandemic, Marriott International has upheld its mission of putting people 
first. At the heart of the company is the employees and Marriott International would not be able 
to function without you. Although, the pandemic did present several challenges over the past few 
years, each one of you showed how resilient you are, helping the company adapt to the constant 
changes.  
 
Although the conditions of the pandemic continue to improve, we still must listen to the CDC 
and follow all guidelines they set to keep ourselves and costumers safe. Based on their most 
recent announcement, masks are now optional in areas of low COVID transmission. With that 
being said there will be masks on hand at all Marriott brand hotels, and offices so that everyone 
has access to one if they feel they are in a situation where it is needed. However, Marriott 
International also will abide by all state and local guidelines. If you are in a location where a 
mask is still needed, then the requirement still stands.  Please reach out if you are unsure what 
the requirement for your particular hotel is.  
 
Additionally, as conditions improve, we will continue all advance cleaning procedures that have 
been put in place since the start of the pandemic as they are a great way to make sure that we are 
maintaining the quality that is promised to all consumers.  
 
Today more than ever we are eager to embrace the future, and the return of the travel industry as 
it begins to bounce back to its former glory. As we embrace this new journey, we would like to 
offer competitive benefits and new opportunities to any new, returning, or current employee both 
local and globally across any of the 30 brand hotels.  
 
Despite the challenges that the last year have presented, we have continued to prove how 
resilient we are here at Marriott International. The triumph we have felt is because of the 
amazing employees like you that work hard every day to deliver the best to our customers. We 
can never say thank you enough.  
 



 
 
Please reach out if you have any question or concerns. I cannot wait to see what the future holds 
for Marriott International, but with amazing employees it is sure to be spectacular.  
 
Best,  
Shelly Ahrens  
VP of Human Resources  
SAhrens@marriott.com  
 
 
 
 
  
 



March/ April  Ed Calendar  
Account @Marriotthotels  
Key: Caption needs to be written, Graphic or photo needs to be assigned  

Date/time Content Image Tw LI IG 
3/8 Today marks International Women’s Day and 

here at Marriott today, and every day we 
celebrate the amazing women who help us 
pursue excellence. #Internationalwomensday 
 

[Graphic with photo of the women who make Marriott run] x x x 

3/9 Dreaming of a mountain get away? Head 
to… 
 
W Aspen, a Marriott International Hotel  
 
Nestled at the bottom of a mountain from the 
access to slopes and trails, to stunning 360-degree 
mountain views this getaway has something for 
everyone.  
 
@WASPENHOTEL 
 
Tap the link in our bio for more information and 
other dream getaways.  

Photo courtesy of @waspenhotel 

X 
(on
ly 
up 
to 
hot
el) 

x x 

3/10 Do you consider vacations and trips to be the same 
thing? #Marriott  

 x   

3/11 Meet the Thaman sisters Allie, and Sarah. 
Each year the pair takes a trip together to 
spend time making memories just the two of 
them. “There is something special about these 
trips and the Marriott’s we stay at always are 
the cherry on top of the cake. No matter what 
we need, or what Sarah forgot the hotel 
always goes out of its way to make 
accommodations for us” said Allie when asked 
about these vacations.  We look forward to 

 

 x x 



hosting the sisters again soon. 
#Marriotmemories  
 

3/11 We are curious to know what is your favorite 
#marriottmemory?  

N/A x   

3/12  
Weekend getaway location 
 
 

[Photo of a bachelorette party @ a Marriott hotel in Nashville]  x X X 

3/13 Taking a selfcare Sunday to make it through 
daylight savings. What is your favorite form 
selfcare?  
 
 
Photo courtesy of @summerriding 

 

X X X 

3/14 Want to travel but feel stuck by your budget. 
Stay tuned for Bonvoy week where you will 
have the opportunity to learn the tips and tricks 
of the Marriott Bonvoy rewards program. 
#MarriottBonvoy 

 

X X X 

3/15 It was an honor to host the annual conference 
for the Missouri Charter Public School 
Association last week at the Kansas City 
Downton Marriott. If you are interested in 
hosting an event with us, click on the link in 
our bio for more information.  

 

X X X 

3/16 March sure is mad! We are proud to be an 
official sponsor of the NCAA. With athletes 
staying at one of the 30 brand hotels when 

[Insert photo of athletes at the hotel] X X X 



traveling for March Madness.  We are honored 
to provide a space for the future champions. 
#MarchMadness 

3/16 Meet Robyn and her lovely family. We had the 
honor of hosting them last week at the Marriott 
Clearwater hotel and look forward to 
accommodating them with their next 
adventure. The family loves to travel and 
explore new places as they feel it brings them 
closer together. When asked why she 
continues to choose Marriott Robyn said that it 
is because of “the people, the staff at all 
Marriott International hotels that my family and 
I have stayed at have gone out of their way to 
make sure my family and I feel as though we 
are the most important people at the hotel. It 
truly is something special”.  

 photo courtesy of @robyn 

 X X 

3/17 We are feeling extra lucky today and wanted to 
share that feeling with all of you! Share your 
best Marriott St. Patrick’s Day pictures to enter 
the St. Patrick’s Day sweepstakes. The winner 
will receive a free stay at any participating 
Marriott International hotel.  

[Pictures from major St. Patrick day celebrations]  X X X 

3/18 Special location [Insert photo of said location] X(
onl
y 
firs
t 
fe
w 
lin
es 
of 
po
st) 

X  

3/19 Specific brand  [Insert brands top hotel] X X X 



3/20 First day of spring [Photo of the gardens throughout Marriott hotels] X X X 
3/21 Kick off Marriott Bonvoy week  [Marriott Bonvoy graphic that explains what the program is and how to 

get involved] 
X X X 

3/22 Marriott Bonvoy week Taylor’s story (grand 
adventure paid for with points) 

[Picture relating to the adventure in the story]  X X 

3/23 Marriott Bonvoy week (introduce Marriott 
Moments) 

[Marriott Bonvoy graphic that explains what these moments are) X X X 

3/24 Marriott Bonvoy week John’s story (Marriott 
Moment of taking his son to the Super Bowl 
paid with by Bonvoy points]) 

[Picture of John and his son at the Super Bowl]  X X 

3/24 What is your favorite aspect of the 
#MarriottBonvoy rewards program?  

N/A x   

3/25 Marriott Bonvoy week   X X X 
3/26 Marriott Bonvoy week   X X X 
3/27 Marriott Bonvoy week   X X X 
3/28 Dreaming of rooftops pools on the way to the 

office this morning.  
 
 
 
Photo courtesy of @theadventurebabe 

   

X X X 

3/29 Special location (post about a gem hotel) 
Moxy hotels Patras, Greece   

 

 X X 



3/30 Highlight a specific brand [Insert brands top hotel]  X X 
3/31  March is always one of our favorite months of 

the year here at Marriott. Swipe through to see 
some of our favorite moments from the last 
month. #MarriottMarch 

[Insert top pictures that show the Marriott mission that were taken in 
March]  

X X X 

4/1 April showers post  [Picture of rain falling on one of the Marriott roof top lounges] X X X 
4/2 Post for Ramadan  [Graphic honoring the holiday] X X X 
4/3 Travel for work, stay for the happy hour! 

 photo courtesy of @wscottsdale 

X X X 

4/4 Special location (gem hotel) Dubai    X X 
4/5 Dream travel location (start promoting summer 

travel use #dreammarriott for all the content 
related to this)  

  X X 

4/5 If you could travel anywhere in the world, 
where would it be? #Dreammarriott 

N/A X   

4/6 Marriott memory  [Photo related to the Marriott memory]  X X 
      

 



Travel for work, stay for the 

ADVENTURE



Travel for work, stay for 

FAMILY TIME 


