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Subject: Marriott Bonvoy, and Marriott Memories Allow Travelers Create Memories  
 
Dear Ms. Amber Gibson 
 
Mobile check in, free WI-FI, instant redemption of earned points, and exclusive rates sounds like 
every traveler’s dream. With the Marriott Bonvoy rewards program all these amenities and more 
are available for free.  
 
The Marriott Bonvoy program was created with every single traveler in mind. With six different 
types of elite status, those who stay anywhere from one night a year to 100+ nights are able to 
earn rewards and redeem amenities that make their travel even more comfortable. Additionally, 
with over 30 different types of hotels Marriott makes sure that every type of traveler is able to 
enjoy this program to its fullest and stay at a hotel that is best for them.  
 
Beyond the amenities for families and single travelers alike, the Bonvoy program also has an 
amazing feature which allows for members to create Marriott Moments. These moments are 
planned and packaged once in a lifetime adventure that travelers can purchase or redeem Bonvoy 
points for. Some upcoming Marriott Memories include going to see the LA Lakers on February 2 
from the Marriott Bonvoy Luxury Suite at Crypto.com Arena or attending ‘The Greatest Show’ 
in Dubai from Premium Seats at the Coca-Cola Arena.  

Beyond the Bonvoy program, Marriott also wants to ensure travelers that it is safe to explore the 
world once again. However, in case of emergency, the company has created a flexible 
cancellation policy that will not punish those who are unable to make their reservations.  Instead, 
the company will simply reward the points back to the travelers account so when they are able, 
they can rebook the adventure they had dreamed of.  
 
Making sure to put each traveler first, the staff at all Marriott brand hotels have been trained to 
make comfort the goal and safety the priority. As we are heading into the third year of the 
pandemic cleanliness is the standard at all Marriott brand hotels, with all rooms being properly 
cleaned and sanitized after use. Additionally, all employees must always have a face mask on 
when around costumers, and vaccine requirements are followed in all areas it applies.   
 
Based on your previous work for The Chicago Tribune, and Conde Nast Traveler I know how 
much you love to share the joys that traveling brings. The Marriott company hopes to share this 
same joy through the Marriott Bonvoy program allowing travelers to save money and do more of 
what they love to do, travel.  
 



 
 
If you are interested in helping spread the word about the joy of travel that the Marriott Bonvoy 
program creates, or if you would like to interview a member of the Marriott Bonvoy executive 
team, please contact me at sthaman@depaul.edu or over the phone at (314)660-2630.  
 
 
Thank you,  
Sarah Thaman  
 


